Appl. No. 10/812,857 

Preliminary Amdt. Dated November 21, 2007 


REMARKS 

The application is hereby amended to remove the Cross Reference section. 


Respectfully submitted, 
WEST CORPORATION 


Date: November 21, 2007 By: /Raffi Gostanian/ 

Raffi Gostanian 
Reg. No. 42,595 
Tel: 972.849.1310 
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PATENT S TRADEMARK OFFICE 

11808 Miracle Hills Drive 
Omaha, Nebraska 68154 
(402) 965-7077 
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